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South Bay Workforce Investment Board and Superior Super Warehouse
Collaboration yield 48 Customer Service Representatives graduates

The South Bay Workforce Investment Board (SBWIB) Executive Director, Mr. Jan
Vogel addressed 48 enthusiastic graduates of the Super Superior Warehouse Customer Service
Representative training program. During the August 19, 2005, standing room only, culmination
exercises, Mr. Vogel shared congratulatory remarks and offered marketable On-The-Job
employment skills suggestions.

In addition to the SBWIB, the South Bay One-Stop Business and Career Center
(Inglewood branch) were instrumental in collaborating with the Los Angeles Valley College and
the Super Superior Warehouse administrative staff to develop and implement a successful three
week (120 hour) Customer Service Representative training program.

Program graduates are certified cashiers and will be assigned to work at the newest Super
Superior Warehouse store in Inglewood, CA, located at Crenshaw Boulevard and Imperial
Highway. The supermarket grand opening and ribbon cutting ceremony will be September 29,
2005 and it is anticipated that over 200 new employees will be screened, interviewed and hired
using the collaborative services of the South Bay One-Stop Business and Career Center.



